
JOB DESCRIPTION

	Job title: 
	Client Support worker - Children and Families 

	Responsible to: 
	Client Support Manager

	Contract type: 
	Permanent

	Location: 
	Blend of home-based, office-based and outreach across London

	Working hours: 
	35 hours per week

	Salary 
	 £42,311



ORGANISATION OVERVIEW

For over 400 years, ScotsCare has been providing support to 1st and 2nd generation Scots living in London who need financial, practical and emotional assistance. 

Historically, the organisation has delivered a grant giving programme but has evolved over the past ten years to provide a holistic service to clients that includes financial grants, advocacy, psychotherapy, volunteering opportunities and social events. 

Most of our clients have support needs over and above financial assistance.  Many are socially excluded from society and face a combination of linked problems such as unemployment, discrimination, poor skills, low incomes, poor housing, living in areas of high crime, bad health and family breakdown. These problems are linked and mutually reinforcing so that they can 
create a vicious cycle in people’s lives. 

Our clients receive state benefits or are on a low income, generally without support networks, socially isolated and often unable to negotiate the public sector system, including the benefits system.  A significant number of our clients have additional support needs such as mental and physical ill health, housing concerns, debt problems and issues around substance misuse. 

BACKGROUND OF ROLE

We are seeking an experienced, creative, and knowledgeable family support professional to join our Client Support Team, assessing clients’ needs, processing grants, and introducing them to appropriate services.
The ideal candidate will have experience of working with children and families with complex needs in a key worker or family support role. 
Experience of needs assessment and care planning would be beneficial.
You will enjoy working independently but also capable of effective team working, ideally with experience of inter-professional working across health, education and social care.
You will be familiar with the needs of children with disabilities and complex needs and understand the challenges facing families.
You will have strong interpersonal skills, an enthusiastic work attitude and a flexible approach to the changing work environment.
The place of work is based at ScotsCare’s Head Quarters at 22 City Road, London EC1Y 2AJ however the post holder will be required to work on an outreach basis across the 35ml radius catchment area. We have flexible working guidelines in place which include some working from home.






ROLE RESPONSIBILITIES


In the Client Support Worker role  for Families you  will work as part of ScotsCare’s Client Support function, accountable to the Client Support Manager, who is in turn accountable to the Chief Executive. 

The Caseworker will work in accordance with the staff handbook and the assessment procedures and client support guidelines. 
You will work directly with children and their families to provide a holistic support service to help resolve a wide variety of issues including:
· navigating special educational needs resources within schools
· accessing the necessary assessments for support
· attending meetings and engaging clients with useful agencies to benefit the whole family. 
· encouraging engagement with ScotsCare children’s activity grants and social events.
· engage with key staff to refer to counselling for children who may be having difficulties with mental health
· provide information and guidance to improve wellbeing outcomes for the whole family 
· assist with the development of a volunteer mentor for parents
· carry out financial assessment in accordance with our grant giving. 


DUTIES:

1) Using client information gained from the Helpline, application form or referrer and other sources, determine the need for and the appropriate location for further assessment, communicating this appropriately to the client

2) Actively encourage applications to the service by promoting this with clients, referrer, and other new agencies. Assist clients with accessing all other ScotsCare services.

3) Interview clients by at home, by phone &/or in person regarding their situation determining the appropriate level of ScotsCare’s intervention and the part to be played by the client completing relevant documentation.

4) Take part in the Duty rota in the office on a one week in three basis and other cover as required. 

5) Using information gained from client(s) and other sources draw up a plan of support in conjunction with and as agreed with the client.

6) Make regular contact with clients and encourage, motivate to assist with improving the whole family’s outcomes.

7) Record by use of IT all transactions within ScotsCare’s established data base systems. 


Activities of the Role

1) Conducting a comprehensive assessment of need based on the applicant’s financial, material, social and interpersonal circumstances, and resultant gaps in service provision at home or face to face interview and in discussion with relevant others within ScotsCare’s code of confidentiality.

2) To assist and enable clients to use ScotsCare’s services as appropriate. Assessing clients and identifying areas in which they require support. Work with clients to help them meet these goals and improve outcomes.

3) These include enquiries and applications for grants, advocacy, psychotherapy and financial grants. 

4) Forming a working professional relationship face to face with clients to ensure that clients can participate to the best of their abilities in the process of improving their quality of life and that of their children’s. 

5) Liaising with a range of statutory, voluntary and charitable services with and on behalf of clients to reach agreed goals.

6) Encouraging clients of employable age to take up personal development, training, and employment services.
 
7) Encouraging clients of all ages to pursue leisure activity which constructively contributes to agreed goals.

8) Exploring with clients the ways in which they themselves might take part in contributing to the aims of ScotsCare.


9) Liaising with Client Support members to ensure that clients have access to appropriate and relevant social, educational, employment services and volunteering opportunities.

10) Recording the assessment and outcomes for each client using IT Data Base ensuring that the content is shared with the client and that records fall within the terms of the GDPR and the Access to Personal Files Act.

11) Taking part in regular supervision and support sessions, providing feedback on case work and outcomes, reflecting on good practice within a performance review related scheme.

12) Identifying own training needs and undertaking training within a performance related scheme.

Team Responsibilities

The ScotsCare Caseworker – Children and families is required to:

· Co-operate with other Team Members within the total staff group of ScotsCare ensuring an effective service to clients.

· Contribute to team training and skill sharing among team members as appropriate.

· Constructively contribute to the overall administration of ScotsCare’s client support activities as required and contribute to the office Duty system. 
 
General

Be prepared to undertake any other duties commensurate with the level of the position as required by the Chief Executive or the Client Support Manager.




Person Specification


Essential

· Qualification and at least two years experience in Social Work/Community Development, Personal Development Training, Advice and Guidance, Early Help or pastoral care.

· Ability to conduct comprehensive assessments face to face considering social, psychological, and emotional factors.

· Experience of working with families to improve outcomes

· Knowledge of Safeguarding children

· Interpersonal skills & good telephone manner which facilitates client co-operation. 

· Demonstrably effective experience of helping clients to help themselves.

· Compassionate approach to clients in need of financial, practical and emotional support.

· Good written and oral communication skills including telephone help-line abilities

· Good IT skills, data base knowledge & experience.

· Willingness to undertake training

· Team player


Desirable

· Experience of working in the charitable sector

· Interest in service development.


Remuneration and Terms


The starting salary for this post is £42,311

There will be a contribution from ScotsCare towards a Pension Scheme 

Other Benefits
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